PSYCHOLOGICAL FIRST AID
Field Visit Report: Gorkha and Dhading (25-28 May 2015)
Background:
Nepali people have been both physically and psychologically affected by the disaster. Many
have lost their homes, their family members and loved ones, sense of security and are living
with the feeling of uncertainty. This has taken the emotional toll among the survivors and
the humanitarian actors have emphasized the need for psychological first aid to the
survivors and the affected population. ICRC took the lead to kick start the service by
technically supporting the NRCS HQ and DCs and by immediately mobilizing the hateymalo
staff and previously trained NRCS volunteers in 5 districts of Nepal (Sindhupalchowk,
Dhading, Nuwakot, Rasuwa and Gorkha). Following two weeks of PFA support, the team of
ICRC field officer and NRCS HQ representative visited two districts- Gorkha and Dhading,
organized review meetings and visited some sites to interact and observe the impact of the
service.
District Data:
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Source: http://drrportal.gov.np/ndrrip/main.html?id=1

HOUSES DAMAGED

Following tables provide updates on activities:

District

Gorkha*

Dhading*

Activity

Num.

Remarks

Num.

Remarks

Psychological First Aid

107

90 at PFA at Harmi VDC,

500

PFA were provided by

Child Friendly Space

30

Help desk

W.8 & 9; and 17 at the

trained volunteers in

hospital

communities.

More than 3 CFS in gorkha

50

At Khalte, jogidada;

HQ already operational

other 2 CFSs in besi.

and they were critical of

Children between 7-12

NRCS CFS not meeting the

were included, others

minimum standards and

were referred to other

good practice.

CFSs

40

50

Information and
referrals

Resource Mapping

11

Protection cluster meeting

5

*Latest update: 25 May

District Hospital.
*Latest update: 27 May

Team Members:
District

Gorkha Remarks

Dhading Remarks

Focal person

1

NRCS board member

1

NRCS president

counselor

1

discontinued after 2 weeks

1

continues after 2 weeks

Volunteers

6

2 from Kopila who

8

2 from hateymalo team

discontinued after 2 weeks

and other new volunteers

Help desk vol.

1

discontinued after 2 weeks

1

discontinued after 2 weeks

VDCs

8

Srinathkot, Jaubari,

8

Salyankot, Aginchowk,

Muchhowk, Kharibot,

Khalte, Maidi, Kebalpur,

Hansapur, Kerabari,

Jeevanpur, Benighat,

Thalajung and Harmi

Nilkantha municipality 5-7

Achievements:
a. People from 2 of the most affected districts received psychological first aid
and emotional support from the NRCS volunteers that helped them to feel
calm and listened after sharing their emotional pain and suffering.
b. Child friendly spaces and help desk have been established and running
smoothly. Child friendly space was effective in helping children to come out of
fear of earthquake and resume their normal activities before going to their
schools
c. Coordinated with local stakeholders to provide the PFA and avoid duplication
of services where other organizations are also trying to provide MHPSS
services/program
d. Decision to shift the Child friendly space at Sankosh near NIlkantha
Municipality where the large number of people (over 80 families) from 3
VDCS Lapa, Tipling and Jharlang have taken refuge for shelter. Over 105
children are living in that open area so, it would be good for them as they
won’t be able to immediately go back to their schools.
Challenges:
1. Lack of sufficient space for child friendly spaces
2. Fatigue and health problems due to continuous field work
3. Facing criticisms for not meeting the standards or following guidelines to
operate the child friendly spaces from local stakeholders in case of Gorkha
4. Difficulty in referral for complex problems related to mental health
Recommendations :
1. It is important to first fix the place before setting up for child friendly spaces.
Some of the materials were never used due to lack of space. While purchasing
materials for child friendly spaces, age group and local play/recreation
practices should be considered. For example: Children in Dhading enjoyed
dohari singing a lot, for them, microphones and protable sound system would
have been useful
2. Need to organize a debriefing meeting for the current and new volunteers to
share their experiences and after 2 weeks of field work.
3. Better to have more than one counselors in the team to support complex
cases of grief and injured, and to provide supervision and support to the
volunteers

SOME PICTURES

Dhading PFA team visiting Sankosh, Dhading

A teacher (lady in pic) supported our team while visiting and meeting with people in the tents.

Group picture with children in temporary camps at Sankosh, Dhading

Child Friendly Space in Dhading Besi. Limited space for the children created problem to carry out some
activities.

Wife of a missing person showing her damaged house at Harmi, Gorkha.

Participating in the community interaction about PFA at Harmi, Gorkha.

